Privacy Policy

Dionysus Winery is bound by the Privacy Act 1988 (Act), the Australian Privacy Principles
(APPs) as well as other laws and codes.

We value the opportunity to interact with you and we are committed to respecting and
protecting the personal information that you provide to us.

This Privacy Policy contains information about how we collect, use and store your personal
information. It also provides you with information about how you can access your personal
information and how you can make a complaint if you believe that there has been a breach of
this Privacy Policy, the Act or the APPs.

Collection of Personal Information

Personal information is defined in the Act to mean any information or an opinion about an
identified individual, or an individual who is reasonably identifiable, whether the information
or opinion is true or not and whether the information or opinion is recorded in a material
form or not.

We collect personal information so that we can provide our products and services to our
customers. For example, we collect personal information so that we can:

e dentify and communicate with our customers:

o tell people who may be interested about our products, special offers, promotions and
special events;

e communicate via email, phone, mail and/or social media;

e process orders and purchases:

e deliver orders to our customers;

e respond to customer enquiries: and

e improve our services through feedback from our customers.

If we do not collect your personal information, we may not be able to provide you with our
products and services.

If at any time you do not wish to receive information from us about our products, special
offers, promotions and special events, please let us know by contacting us on the details
provided below.

The type of personal information that we collect is generally limited to the information that
you provide to us directly. This may vary depending on how you choose to interact with us,
however the type of information we collect generally includes:



e contact details such as your name, address, email address and telephone number;
e details about your orders and purchases;

e billing and payment information;

e credit card and other transaction details;

e your feedback about our products and services; and

e information about your participation in any promotions or special events.

We collect personal information in a number of ways. Again this may vary depending on how
you choose to interact with us. For example, we may collect personal information from or
through:

e you when you visit us at our cellar door;

e you when you purchase wine from us;

e your participation in our wine club;

e your participation in our promotions and special events; and

e your use of our social media pages such as Facebook and Instagram.

Use & Disclosure Of Personal Information

Dionysus Winery will only use your personal information as permitted by law. This means that
we will only use your personal information for the purpose for which it was collected (such as
those referred to above) or for a purpose related, or in the case of sensitive information
directly related, to that purpose.

Dionysus Winery is committed to maintaining the safety and security of your personal
information. Your personal information will be stored in a secure manner through password
protection and restricted access.

We may disclose your personal information to other entities as permitted by law and as
necessary to provide you with the products and services that you have requested. These
entities include our agents and third parties who provide services to us or on our behalf (such
as external mail houses or couriers for the purpose of fulfilling your orders).

Dionysus Winery may disclose your personal information (such as your name and contact
details) to overseas recipients (for example couriers) where you request shipment to an
overseas address. It is not practicable to list the countries in which such recipients are located.

Accessing & Correcting Your Personal Information

You may access the personal information that we hold about you or request that this
information be updated or corrected. If you would like to make such a request, please
contact us on the details provided below. Once we receive your request, we will respond to



you within 30 days. Should you wish for your personal information that we hold to be
destroyed, please let us know.

You will not be charged any fee for making a request to access your personal

information. However, depending on the nature of the request, a fee may apply to providing
you with access to your personal information. Such a fee covers the cost to us in collating,
copying and providing certain information to you.

There are certain circumstances in which we may be unable to provide you with access to
your personal information. These circumstances include where:

e providing access would have an unreasonable impact on the privacy of others;
e providing access would be unlawful; and
e denying access is otherwise required or authorised by law.

If your request for access to your personal information is refused, we will provide you with
written reasons for the refusal.

Contacting Us

If you would like to request access to or correction of your personal information, or would like
more information about how Dionysus Winery manages your personal information, you can
contact us at:

Dionysus Winery
1 Patemans Lane
Murrumbateman NSW 2582

T 0411730 724
E admin@dionysus-winery.com.au

Making A Complaint

If you believe that we have breached this Privacy Policy, the Act or the APPs and would like to
make a complaint, please contact us on the details above. We will endeavour to deal with
your complaint as soon as Is reasonably practicable. You can also contact the Office of the
Australian Information Commissioner by visiting the following website and following the steps
listed on the website: www.oaic.gov.au/privacy/privacy-complaints.

This Privacy Policy may be reviewed from time to time. Dionysus Winery reserves the right to
change this policy at any time. Any revised version of this policy will be published on our
website.


mailto:admin@dionysus-winery.com.au
https://www.oaic.gov.au/privacy/privacy-complaints

This Privacy Policy was last updated in December 2022.

Liquor License No. LIQW824011909

Liguor Act 1982 - It is an offence to sell or supply to or obtain liquor on behalf of a person
under the age of 18 years.



